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/RPRQG�	�$UJ\OO�$GYRFDF\�6HUYLFH 6RPH�)UHTXHQWO\�$VNHG�4XHVWLRQV«��� 
  
:KR�DUH�ZH" 
:H�DUH�WKH�/RPRQG�	�$UJ\OO�$GYRFDF\�6HUYLFH��
FRPPRQO\�UHIHUUHG�WR�DV�/$$6��:H�DUH�D�UHJLVWHUHG�
6FRWWLVK�&KDULW\� 
  
:KDW�GR�ZH�GR" 
:H�VSHFLDOLVH�LQ�SURYLGLQJ�GLUHFW��LQGHSHQGHQW�
DGYRFDF\�VXSSRUW�WR�DGXOWV�ZKR�KDYH�PHQWDO�KHDOWK�
SUREOHPV��DGXOWV�ZLWK�D�OHDUQLQJ�GLVDELOLW\�DQG�SHRSOH�
RYHU�WKH�DJH�RI���� 
  
:KDW�LV�$GYRFDF\�DOO�DERXW" 
$GYRFDF\�LQYROYHV�DVVLVWLQJ�SHRSOH�WR�WDNH�FRQWURO�RI�
PDWWHUV�WKDW�DIIHFW�WKHLU�OLYHV��$GYRFDF\�LV�DERXW�
HPSRZHULQJ�SHRSOH�WR�VSHDN�WR�SRZHU� 
  
:KLFK�DUHDV�GR�ZH�FRYHU" 
:HVW�'XQEDUWRQVKLUH�DQG�QHLJKERXULQJ�$UJ\OO�	�%XWH��
:H�KDYH�D�0DLQ�2IILFH�LQ�'XPEDUWRQ��DQ�$UJ\OO�RIILFH�
LQ�/RFKJLOSKHDG�DQG�D�WHDP�RI�$UHD�&RRUGLQDWRUV� 
  
:K\�¶,QGHSHQGHQWµ�$GYRFDF\" 
7R�DYRLG�FRQIOLFWV�RI�LQWHUHVW��ZH�DUH�HQWLUHO\� 
LQGHSHQGHQW�RI�RWKHU�VHUYLFHV��VXFK�DV�WKH�KHDOWK�
VHUYLFH��VRFLDO�ZRUN�VHUYLFH�DQG�EHQHILWV�DJHQF\�� 
 
,QGHSHQGHQW�DGYRFDWHV�KDYH�QR�VSOLW�OR\DOWLHV�DQG�FDQ�
VHH�WKLQJV�IURP�WKH�SHUVRQ¶V�SRLQW�RI�YLHZ�UDWKHU�WKDQ�
WKH�V\VWHP¶V� 
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9ROXQWHHULQJ�5HZDUGV 
%\�EHFRPLQJ�D�YROXQWHHU�\RX�ZLOO�EH�JLYLQJ�

WLPH�ZKLFK�ZLOO�PDNH�D�UHDO�GLIIHUHQFH�WR�

RWKHUV��<RX�ZLOO�EH�DEOH�WR�VSHQG�WKDW�WLPH�

ZLWK�SHRSOH�ZKHQ�WKH\�PRVW�QHHG�VXSSRUW��

7KH\�ZLOO�ZDQW�WR�VKDUH�IUHHO\�DQG�RSHQO\��

LVVXHV�ZKLFK�DIIHFW�WKHLU�GDLO\�OLYHV��0DQ\�RI�

RXU�YROXQWHHUV�IHHO�WKDW�WKLV�LV�D�ZD\�RI�µJLYLQJ�

VRPHWKLQJ�EDFN¶�WR�WKHLU�FRPPXQLW\��,W�DOVR�

EULQJV�YROXQWHHUV�LQWR�FRQWDFW�ZLWK�ORWV�RI�QHZ�

SHRSOH�DQG�LQ�VRPH�FDVHV�KDV�OHG�WR�PDNLQJ�

QHZ�IULHQGV� 

 

2XU�3URPLVH 

:H�ZRUN�ZLWK�

YROXQWHHUV�DV�

LQGLYLGXDOV��DQG�

DLP�WR�HQKDQFH�

\RXU�VNLOOV�

WKURXJK�OHDUQLQJ�DQG�GHYHORSPHQW�

RSSRUWXQLWLHV��WR�HQDEOH�\RX�WR�GHOLYHU�D�

SURIHVVLRQDO�DGYRFDF\�VHUYLFH�WR�WKH�SHRSOH�

IRU�ZKRP�\RX�ZLOO�DFW��2QFH�WUDLQHG�\RX�ZLOO��

MRLQ�D�ORFDO�WHDP��ZLWK�D�&RRUGLQDWRU�ZKR�ZLOO�

ZRUN�FORVHO\�ZLWK�\RX��:KHQ�\RX�DUH�IXOO\�

HTXLSSHG�WR�WDNH�RQ�\RXU�RZQ�FDVHZRUN��WKH�

&RRUGLQDWRU�ZLOO�PDWFK�\RX�ZLWK�FOLHQWV��� 

 

:H�DUH�FRPPLWWHG�WR�SURYLGLQJ�RQJRLQJ�

VXSSRUW�DQG�VXSHUYLVLRQ�WR�DOO�RXU�YROXQWHHUV���

:H�DOVR�XQGHUWDNH�WR�ORRN�DIWHU�\RXU�+HDOWK�

	�6DIHW\�ZKLOVW�\RX�DUH�YROXQWHHULQJ�IRU�XV��

DQG�ZLOO�UHLPEXUVH�RXW�RI�SRFNHW�H[SHQVHV�

LQFXUUHG�ZKLOVW�RQ�DFWLYH�FDVHZRUN� 

2XU�([SHFWDWLRQ�RI�9ROXQWHHUV 

:H�H[SHFW�DOO�RXU�9ROXQWHHUV�WR�FRPSOHWH�

RXU�,QWURGXFWRU\�7UDLQLQJ�&RXUVH��DIWHU�WKLV�

DOO�YROXQWHHUV�JRLQJ�RQ�WR�GR�FDVHZRUN�

FRPSOHWH�RXU�,QGXFWLRQ�3URJUDPPH��EHIRUH��

WDNLQJ�RQ�WKHLU�RZQ�FDVHV��:H�DVN�

9ROXQWHHUV�WR�JLYH�XV�D�PLQLPXP�

FRPPLWPHQW�RI�KRXUV��DQG�WR�ZRUN�ZLWKLQ�RXU�

SROLFLHV�DQG�SURFHGXUHV� 

:K\�ZH�YDOXH� 
9ROXQWHHUV 
:H�DUH�IRUWXQDWH�WR�

KDYH�KHOS�RI�PDQ\�

YROXQWHHUV��IURP�D�ZLGH�

UDQJH�RI�EDFNJURXQGV�

DQG�D�YDULHW\�RI�VNLOOV�

DQG�OLIH�H[SHULHQFHV��7KH\�KHOS�XV�WR�H[WHQG�WKH�

VHUYLFHV�ZH�SURYLGH�DQG�WR�GHDO�PRUH�SURPSWO\�

ZLWK�UHIHUUDOV��:H�UHFRJQLVH�WKDW�YROXQWHHUV�FDQ�

JLYH�FUHGLELOLW\�WR�RXU�RUJDQLVDWLRQ�-�SHRSOH�

JLYLQJ�IUHHO\�RI�WKHLU�WLPH�VXJJHVW�WKDW�WKH�ZRUN�

ZH�GR�LV�YDOXHG��LQ�WKH�FRPPXQLW\���0DQ\�RI�WKH�

SHRSOH�ZKR�XVH�RXU�VHUYLFHV�PD\�EH�LVRODWHG�

DQG�VRPHWLPHV�KDYH�QR-RQH�LQYROYHG�LQ�WKHLU�

OLYHV�ZKR�LVQ¶W�SDLG�WR�EH�WKHUH� 

9ROXQWHHUV�FDQ�VSHQG�WLPH�JHWWLQJ�WR�NQRZ�

SHRSOH��VR�WKDW�WKH\�DUH�LQ�D�JRRG�SRVLWLRQ�WR�

KHOS�WKHP�H[SUHVV�WKHLU�YLHZV��DQG�LI�QHFHVVDU\��

VSHDN�XS�RQ�WKHLU�EHKDOI��9ROXQWHHUV�KHOS�XV�

UDLVH�DZDUHQHVV�RI�DGYRFDF\�LQ�WKH�

FRPPXQLWLHV�ZH�VHUYH�� 

/RPRQG�	�$UJ\OO�
$GYRFDF\�6HUYLFH 

,V�WKLV�IRU�<RX" 
 
,I�\RX�KDYH�D�ZLOOLQJQHVV�WR�VKDUH�\RXU�WLPH�

ZLWK�RWKHUV��DUH�JRRG�ZLWK�SHRSOH�DQG�OLNH�

ZRUNLQJ�DV�SDUW�RI�D�WHDP��ZH�ZLOO�EH�JODG�WR�

KHDU�IURP�\RX��&RQWDFW�GHWDLOV�RYHU�SDJH� 


